
  
PLEASE DO NOT APPLY IF YOU CANNOT FULFILL THE STATED TIME COMMITMENTS 

Our patients and our team rely on consistent attendance. 
 

Park Clinic Volunteer Position Descriptions 
 

Packs:  Duties include becoming familiar with and managing wound care and medical/diagnostic packs, 
recording inventory of supplies, and dispensing medications upon clinician requests. Packs volunteers 
must also be available to attend one restocking session per 12 week quarter.  Restockings are generally 
held every Tuesday evening and on one Sunday per month for about 1-2 hour(s). 
 
Volunteer Commitment:  Volunteers are required to attend two clinics per month for 12 consecutive 
months AS WELL AS one Lompoc clinic AND one restocking session every 12 weeks. (The restocking 
session will count towards one of the general two clinics per month rule).  
PLEASE SEE LAST PAGE FOR MORE INFORMATION ABOUT CLINIC TIMES AND 
LOCATIONS. 
 
DISCLAIMER: Due to the excess number of current volunteers, we will NOT be accepting new 
volunteers into the following positions: Scribes, Vitals & Peacekeeper. HOWEVER, there will be 
opportunities throughout the year for new volunteers to “cross-train” into these positions. This will 
allow volunteers to be equipped with the skills to help the park clinic in various positions. Please see 
below for more details about each position you may be able to “cross-train” into in the future. 
 
Scribes:  The scribe is responsible for all documentation in the patient’s chart during a medical 
encounter. The scribe is assigned to a patient as soon as he/she presents to the clinic and gathers relevant 
information for the clinician (demographics, treatment summary, medications administered, etc.) 
 
Vitals:  The personnel at the vitals station are responsible for checking the vitals signs of every patient 
who will be seen by a clinician and reporting them to the assigned scribe. Vitals measured include blood 
pressure, heart rate, O2 saturation and temperature. Only open to certified EMT, MA or higher. 
 
Peacekeeper:  The peacekeeper is responsible for the safety of all the personnel at the clinic to allow all 
other volunteers to perform their respective duties. The peacekeeper must take a step back from the rest of 
the clinic to get an overall view of the safety situation. In case an intervention is required, the peacekeeper 
must attempt to de-escalate the situation while ensuring the safety of both the patient and the volunteers. 
 
**Female park volunteers may also volunteer at the WFHC. See below for more information about the 
WFHC.   



  
 

Women’s Free Homeless Clinic Description 
The goal of the Women’s Free Homeless Clinic (WFHC) is to provide a safe and trusting environment in 
which the homeless women of Santa Barbara can access free medical care, mental health consultations, 
and referrals to other community resources. While providing medical care in a welcoming environment is 
our main goal, the services offered have expanded in order to promote health, not just provide healthcare. 
Medical providers, social workers, therapists, acupuncturists, educators, students, and community 
members work together to offer services outside of traditional health services. Basic needs services such 
as laundry, showers, lunch, hygiene care and clothing are offered to support the overall well-being of 
WFHC clients. 

 
Women’s Free Homeless Clinic Volunteer Position Descriptions  

Due to the nature of the clinic, ONLY WOMEN are allowed to volunteer at the WFHC.  
DISCLAIMER: All WFHC volunteer positions are still responsible for helping out with general 
volunteer duties during their shift. Please see below for general volunteer duties. 

 
General Volunteer:  

General volunteers create a welcoming and safe environment for the women we serve. 
Responsibilities include managing shower and laundry, clothing donations, setting-up and breaking-down 
the clinic.  

 
Packs:  

Duties include becoming familiar with and managing wound care and medical/diagnostic packs, 
recording inventory of supplies, and dispensing medications upon clinician requests. WFHC Packs 
volunteers must also be available to attend one restocking session per 12 week quarter.  Restockings are 
generally held every Tuesday evening and on one Sunday per month for about 1-2 hour(s). 
 
Vitals:  

The personnel at the vitals station are responsible for checking the vitals signs of every patient 
who will be seen by a clinician and reporting them to the assigned scribe. Vitals measured include blood 
pressure, heart rate, O2 saturation and temperature. Only open to certified EMT, MA or higher. 
 
Volunteer Commitment: Volunteers are required to volunteer for 6 hours per month for one year. The 
WFHC is operated on the 2nd, 3rd, and 4th Friday of each month from 9am-3pm. The available volunteer 
shifts are from 9am-12pm or 12pm-3pm. 
  
 
 
**WFHC volunteers may volunteer at the Park or Lompoc clinics, but it will unfortunately not count 
towards the 6 hour monthly attendance requirement.   



  
 

Companion Care Volunteer Position Description  

 

Program Description: 

One of a kind volunteer opportunity to work with underserved populations in Santa Barbara. 
Companion Care is a Doctors Without Walls, Santa Barbara Street Medicine (DWW-SBSM) program 
that works to increase access to healthcare for the local underserved populations. We are a student-run 
volunteer team that effectively serves as a type of case management that “connects the dots” between 
valuable medical services and the most vulnerable homeless individuals. We work to help patients 
develop a medical care plan and navigate the healthcare system by assisting with scheduling 
appointments, helping with transportation, accompanying patients to local medical services (we call these 
‘missions’), and advocating for patients during their appointment. Unlike other organizations, Companion 
Care goes and meets our friends where they are: on the streets.  

As a Companion Care volunteer, you will have the unique opportunity to see our healthcare 
system through the eyes of an underserved individual. You will learn the stories and personalities of the 
individuals you work with and can develop rapports with them. Traveling alongside our patients on their 
journey towards health, you will work with many different professionals and gain valuable insight into 
healthcare. You will quickly become familiar with many of the factors that can limit a person’s access to 
healthcare and the resources available to them. Perhaps most importantly, you will grow an understanding 
of the obstacles faced by marginalized communities and play an active role in making a difference in 
people’s lives. 

Companion Care is looking for the most qualified and committed volunteers that can dedicate an 
average of about 4 hours a week. Due to the nature of companioning, we need volunteers that can commit 
large blocks of time (approximately 3-4 hours at a time) during weekday business hours. 

 
 
Program Commitment: 

ALL Volunteers are required to attend a minimum of one mission and one miscellaneous event 
(clinic, mission or outreach) every month. Additionally, MEN are required to attend 1 park clinic while 
WOMEN are required to attend 1 WFHC clinic shift each month*.  There is no maximum. Volunteers 
must be able to commit a minimum of 12 consecutive months to the program. 

*If you are a Woman and the WFHC hours do not work for you, we encourage you to still 
apply and we will work with your schedule.  

PLEASE SEE LAST PAGE FOR MORE INFORMATION ABOUT CLINIC TIMES AND 
LOCATIONS. 



  
 

Clinic Times 
Park Clinic:  

Wednesday: 5:20 PM - 7:30 PM (Pershing Park) 
Thursdays: 6:00 PM - 8:00 PM (Alameda Park) 

 
Women’s Free Homeless Clinic: 

2nd, 3rd and 4th Friday: 9:00 AM - 3:00 PM 
1st shift: 9:00 AM - 12:00 PM 
2nd shift: 12:00 PM - 3:00 PM 

 
Lompoc Clinic: 

2nd and 4th Saturday: 1:00 PM - 3:00 PM 
 
 

Lompoc Clinic Description 
The Lompoc clinic is a unique opportunity for volunteers to work with a different low-income and 
homeless population. This clinic has a high patient to volunteer ratio so volunteers gain a large amount of 
experience. The Lompoc clinic runs from 1pm-3pm every 2nd and 4th Saturday of every month. Santa 
Barbara residents meet at the DWW office at 11:30am to carpool over. Lompoc residents may arrive at 
1pm when the clinic starts. 
 

 
The application cycle closes December 14th at 11:59 PST. Any application turned in after 
December 14th will not be accepted. Please check our website for additional information 
and email volunteer@sbdww.org  with any questions.  
 

***PLEASE DO NOT EMAIL ABOUT YOUR APPLICATION STATUS. 
CANDIDATES WILL BE NOTIFIED BY EMAIL AFTER JANUARY 3RD. 
THANK YOU!*** 
 

mailto:volunteer@sbdww.org

